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Visits can be at home, 
in the community or 

over the phone

Service based on
your needs

Regular visits 
based on your 

needs

GOAL 
PERIOD

DISCOVERY  
AND PLANNING
•  
•  Safety and Wellness planning

WORK TOWARDS GOALS
•  
•  Monitor safety and wellness plan

GOAL REVIEW
•  
•  
•  

strategies and skills
•  Discuss any new goals

EXPLORE SUPPORT
•  
•  Add or make changes to your goals
•  We will help you connect with  

other programs

MEET AND GREET
You are welcome to bring  
family or other key support.

To discuss:
•  Welcome Pack
•  Chat about program and  

how that looks for you
•  

TOWARDS INDEPENDENCE
•  Discuss where to from here?
•  We appreciate your feedback 

so we can improve too
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•

• Peer Support and Family and Friends Peer Support Workers are available.
• This Journey Map and your Goal Plan are your guide throughout this program.
• There are some forms/documents to complete during your journey with us.

Your Mental Health Practitioner is your main point of contact and will work 
with you and your Case Manager.
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