We encourage:

¢ Independence

e Unconditional regard for all people
e Community involvement

e Stimulation

e Companionship

In addition to Strathalan Community,
Baptcare also owns and manages the
following residential aged care facilities:

e \Westhaven Community, Footscray

e Northaven Community, Kerang

e St Hilary’s Community, Morwell

* Hedley Sutton Community,
Canterbury

e Karana Community, Kew

We also offer Independent Living Units (ILUs)
and Assisted Living options at the following
facilities:

e Strathalan Community, Macleod
(ILU & Assisted Living)

* Northaven Community, Kerang (ILU)

e Westhaven Community,
Footscray (ILU)

* Hedley Sutton Community,
Canterbury (ILU)

e Karana Community, Kew (ILU)

As experts in the field of
residential aged care,
Baptcare aims to exceed its
residents’ expectations.

For more information on
Strathalan Community, including
waiting lists please contact:

Strathalan Community

Cnr Erskine & Greensborough Roads
Macleod VIC 3085

Ph 03 9459 9211

Email rac@baptcare.org.au
www.baptcare.org.au

Baptcare (Central Office)

Level 1/1193 Toorak Road
Camberwell VIC 3124

(PO Box 230 Hawthorn VIC 3122)
Ph 03 9831 7222

Fax 03 9831 7272

Email info@baptcare.org.au
www.baptcare.org.au

Dame Margaret Guilfoyle is the proud
ambassador of Baptcare

Baptcare provides innovative and holistic
family and disability care, community
aged care and residential aged care to
the Victorian community. All donations
over $2 are tax deductible.

“Baptcare” is the trading name and
a registered trade mark of Baptist
Community Care Ltd. “Bringing care
to life” is a trade mark of Baptist
Community Care Ltd.

ABN 12 069 130 463
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Bringing care to life
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Residential Aged Care
Strathalan Community



“Baptcare has extremely high
standards and aims to exceed all
expectations through the programs
and services that it provides for the
community, leaving me proud to be

an ambassador”.
Dame Margaret Guilfoyle AC DBC

Bringing care to life

Baptcare provides high quality residential
aged care, and has done so since its first
facility opened over 60 years ago.

Baptcare’s Residential Aged Care facilities
offer a range of accommodation options
including:

e High Care

e Low Care

e Long Term Care
® Respite Care

Residents at all Baptcare facilities have
access to choice. They can be involved in a
wide range of activities, co-ordinated by
specialised staff. Participation of families and
friends is always encouraged. Alternatively,
they may choose to enjoy a quiet moment in
the lounge areas or in their own room.

At Baptcare, our top priority is to ensure
the highest quality of life for our residents.
To ensure this occurs, our caring and
professional team offers individualised
personal care and support

to all residents.

Strathalan Community

“Getting older doesn‘t necessarily
mean that life stops. We definitely still
know how to enjoy ourselves. The staff
encourage this through surrounding us
with music, activities and fun!”

A Strathalan Resident

What will you find at Strathalan?

e A homely facility situated on the
leafy, gently sloping land in Macleod,
14 km from the City of Melbourne.

* The Residential Aged Care Facility
provides:

e A mix of 90 low and high care beds.

e Spacious, light filled building
overlooking the Dandenong Ranges.
All the residents’ rooms have either
views of the Dandenong Ranges or
the central courtyard gardens.

e Connected to Melaleuca House are
two additional wings; Grevillea Wing,
an eight-bed dementia specific unit
and Hibiscus Wing which is a 15-bed
low care setting.

* The majority of the rooms in the
facility are large single rooms with
private ensuites.

® There are a number of double rooms
on each floor of the main building,
which are offered to married couples
if appropriate.

What should you expect from our staff?

e Trained, professional and caring staff.
e Individualised care offered by a team

e Encouragement for residents and their
families to be involved when planning the
resident’s care to ensure individual needs
and preferences are understood and met.

e Staff that understand the importance of
respect and dignity.

e Sensitivity towards culturally and
linguistically diverse backgrounds.

e Strathalan Community is committed to
involving residents with the choices that
govern their care and actively promotes
a continuous improvement philosophy of
consultation and participation.

What should you expect from our programs?

e Lively activities with both group and
individual programs.

® Regular outings on the Baptcare bus
enabling residents to remain connected to
the local community.

* Musical sessions and entertainment from
our very own musical therapist.

e A qualified Diversional Therapist to lead
Baptcare’s Lifestyle Program.

What services do we offer?

* Onsite chefs ensure meals are served with
pride and care is taken in quality, taste and
presentation.

e A variety of choices at mealtimes to ensure
tastebuds are satisfied.

* Menus that are reviewed by dieticians to
ensure that nutritional needs are met.

e All laundry is completed onsite, with state

of the art facilities.

e Allied health care such as:

* Physiotherapy and Speech Therapy

of dedicated registered nurses, e Podiatry
personal care workers and therapy staff. e Spiritual and Social Support /



