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 Client/Participant Feedback Questionnaire FACS
Please help us improve by answering some simple questions about Baptcare services to you.  We are interested in your opinions and there are no right or wrong answers. All of your responses will be kept confidential and will not impact any service you may receive now, or in the future.  Thank you - we really appreciate your help.

The purpose of this survey has been explained to me.  I understand that no identifying information will be reported. I consent to participating (tick box)  (
If you would like to provide your name, please do so here:  ____________________________________
(Note that your name is not required)
1. To start off, what is the name of the service you most recently received? (Tick box select one)




2. Please tell us your age group:

Less than < 18 years

(



31-50 years

(

19 – 30 years


( 



51 years and over
(

3. Are you….? (Tick box)

Male

(

Female
(

Overall Satisfaction Score

4. How would you rate the quality of service you have received?

Excellent
(
Good

(
Fair

(
Poor

(
5. Did you get the kind of service you wanted?

No, definitely not
(
No, not really

(
Yes, generally

(
Yes, definitely

(
6(a). To what extent has our service met your needs?

All of my needs have been met                     
(
Almost all of my needs have been met
( GO TO Q6(b)
Most of my needs have been met

( GO TO Q6(b)
Only a few of my needs have been met
( GO TO Q6(b)
None of my needs have been met

( GO TO Q6(b)
6(b). You mentioned that the service did not meet some of your needs.  
Why was that? Can you please provide some examples?

7. If a friend or family member needed support, would you recommend our service to them?

No, definitely not
(
No, I don’t think so
(
Yes, I think so

(
Yes, definitely

(
8. How satisfied are you with the amount of assistance you received?

Quite dissatisfied

     (
Indifferent or mildly dissatisfied
(
Mostly satisfied   

    
(
Very satisfied   

      
(
9. Have the services you received helped you to improve your situation?

Yes, they helped a great deal


(
Yes, they helped somewhat


(
No, they didn’t really help


(
No, they seemed to make things worse   
(
10. In an overall, general sense, how satisfied are you with the service you received?

Very satisfied



(
Mostly satisfied


(
Indifferent, or mildly dissatisfied
(
Quite dissatisfied


(
How much do you agree or disagree with the following statements? (Tick box)

	11.

	It was easy and straightforward 
to contact Baptcare 

	

	12.
	There was not much of a delay before 
I started receiving a service

Not applicable for Gateway callers     (
	 SHAPE  \* MERGEFORMAT 




	13.
	I have been given clear information about the choices of services available to me


	 SHAPE  \* MERGEFORMAT 
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	14.
	I have been listened to and given choices

	 SHAPE  \* MERGEFORMAT 




	15.
	My human rights and my dignity are respected by Baptcare


	 SHAPE  \* MERGEFORMAT 
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	16.
	My family’s nationality and culture are respected by Baptcare
(Not applicable

   
	 SHAPE  \* MERGEFORMAT 
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	17.
	Baptcare makes sure I understood my rights and responsibilities at all times
	 SHAPE  \* MERGEFORMAT 
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	18.
	I was told my personal information 
would be kept confidential 
	 SHAPE  \* MERGEFORMAT 
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	19.
	I was asked for my consent where my information needed to be shared with another service

	 SHAPE  \* MERGEFORMAT 
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	20.
	I was told how to make a complaint if I wasn’t happy with the Baptcare service


	 SHAPE  \* MERGEFORMAT 

[image: image9]


	21.
	I was told that if my children or others are at risk Baptcare/Gateway may be required to pass on this information to relevant authorities
	 SHAPE  \* MERGEFORMAT 
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	22.
	I feel as though my needs/my family’s needs are understood and respected


	 SHAPE  \* MERGEFORMAT 
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	23.
	My Baptcare worker developed a plan with me to help me reach my goals

Not applicable     (
	 SHAPE  \* MERGEFORMAT 
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	24.
	I feel empowered to make choices and decisions based on my needs
	 SHAPE  \* MERGEFORMAT 
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	25.
	I have been offered information and help to access other services


	 SHAPE  \* MERGEFORMAT 
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26. What improvements can we make to the service you received? 

___________________________________________________________________________________

___________________________________________________________________________________


___________________________________________________________________________________

___________________________________________________________________________________ 

___________________________________________________________________________________

___________________________________________________________________________________



Thank you for your feedback. Please place the questionnaire in the self-addressed envelope provided.
If you have any questions about this survey, please contact Baptcare’s Principal Researcher 
(Rachel Breman) on 03 98317321. If you have any questions or concerns about your service, please contact your local worker.

Tasmania:		


Gateway – Information, Referral and Assessment	(


Disability – Local Area Coordination			(


Disability - Respite Activity Program 			(


Disability – National Disability Insurance Agency	(


Family - Integrated Family Support Service	 	(


Targeted Youth Support Service			(


Grandparents Supporting Grand Children		(


Mental Health – MIcare				(


Motor Accident Insurance Board �(Case Management)  					(





Other (please  specify) ……………………………………











Tasmania Area:





North and North West 	(


(Launceston, Devonport)





South West			(


(Hobart, Glenorchy)





Victoria Area:





West Metro 		(





Bendigo		(








Victoria:


Disability – Case Management			(


Disability - Flexible Respite Program			(


Disability - Continence Support			(


Disability - Home Stay				(


Disability – Respite Activity Program			(


Disability - Family Active Holiday			(


Disability – Early Childhood Intervention Packages	(


Disability - Individualised Support Packages		(


Family - Families First					(


Family – Home Start					(	


Family - Integrated Family Services			(


Family - Parenting Assessment Skills Development	(





Other (please specify)  ……………………………………





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (








Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (





Disagree





   (





Strongly agree


   (





Agree





   (





Undecided


  


   (








Strongly disagree


   (
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