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for



for the right reasons

Providing the best possible care for older people is central to the  
Baptcare ethos. As a faith-based, not-for-profit organisation, it’s always 
been our nature to care for others. This was the mission we were founded 
on in 1945, when a group of Baptist women joined together in a time of 
war to open Australia’s first Baptist home for older people. That work 
established the historic Strathalan aged care home, which now represents 
our flagship community.

We have over 70 years’ experience
We’ve since spent the better part of a century listening to and meeting the needs of older 
people. Today, we offer a range of aged care services – including home care, residential 
aged care and respite care – so you can be assured Baptcare will provide care in a way  
that’s right for each person. 

We appreciate that everyone is different 
Our services are based on an individualised model of care, which means our clients 
determine how much of a presence they want us to be in their lives. And if their 
circumstances change, we change with them. Our aim is to enable people to remain  
as independent as possible so they can continue to live life the way they want to.

We treat everyone with compassion and dignity 
All of our team members are carefully chosen. They are friendly, positive and  
dedicated. And they genuinely care – so they treat people with the compassion  
and dignity they would expect for a member of their own family. 

We pride ourselves on making a difference to people in need. Our vision is for communities 
where every person is cherished – as a not-for-profit provider, we reinvest our funds into 
community projects.

Put simply, we believe that everyone deserves the best of care. 



The best of care  
for people living at

WHAT DOES BAPTCARE OFFER? WHAT DOES IT MEAN FOR YOUR PATIENTS?

We offer a wide range of home care services, 
which are flexible and are tailored to each 
person’s circumstances

They can stay in their own home, maintain their independence  
and be part of the community they know

We are a government-approved provider of 
Home Care Packages

They can receive Home Care Package services from us

We provide all four levels of government-
funded Home Care Packages

They have what they need to keep living well at home, in a way  
that makes the most of their budget

We offer self-funded home care services They can receive support from us if they don’t have a government-
funded Home Care Package, if they are waiting for their Home 
Care Package to become available, or if they need more support 
than what their Home Care Package provides

We offer health-oriented case management; 
our case managers are qualified professionals 
with health expertise

Their care will be coordinated by someone with a ‘big picture’ 
view of their situation, who can provide practical assistance to 
help them stay at home but is also well equipped to monitor any 
changes in their health and bring in the right people to help

Our home care services include nursing, 
personal care and allied health (podiatry, 
occupational therapy, physiotherapy, group 
exercise) 

They will receive high-quality care that meets their individual 
needs

Our personal care workers have a minimum 
qualification of Certificate III in Home and 
Community Care and/or Certificate IV in 
Aged Care

They can be confident that they are receiving care from a qualified 
and experienced worker

We offer diversional therapy, which involves 
creating tailored activities based on people’s 
life experiences and interests

They will be supported to improve their quality of life and reduce 
their sense of isolation

We offer pastoral care services to our clients; 
these are personalised, flexible and provided 
at no charge

They have the option of dedicated emotional and spiritual 
support, no matter their background or beliefs, at no extra cost

We offer support and respite options, including 
in-home care and respite, social activities and 
outings, and day centre respite care

Their carers will have a chance to work, attend social events or 
take a break, while they can get out into the community and  
enjoy time with others

We have workers who speak languages other 
than English

Whenever possible, they can have a worker who speaks their 
preferred language

We have a dedicated team to guide people 
through the process of accessing home care 
services

They can make things easier for themselves by letting us take 
them through their options



 Cleaning and laundry

 Home maintenance 

 Gardening

HOME

 Medication prompts  
and wellbeing checks 

 Support through illness  
or recovery

  Nursing care, e.g. wound 
care, medication 
management,  
continence assessment 
and care, diabetic care, 
cognition assessments

 Allied health services, 
including occupational 
therapy, physiotherapy  
and podiatry

HEALTH AND 
WELLBEING

The types of support we offer  
to help people live well at home 
Your patients can access the following services via government- 
funded Home Care Packages through My Aged Care,  
or privately as self-funded services.

 Case management

 Help with shopping

 Meal preparation 

 Transport 

  Help with dressing, 
showering and toileting

  Help to move around  
your home 

  Advice and assistance to 
make your home safer  
and easier to live in 

  Equipment, technological 
devices or other products 
to help you with daily tasks, 
mobility, personal hygiene 
or staying safe 

INDEPENDENCE

 Escorted transport –  
e.g. to attend GP/specialist 
appointments

 Maintaining social 
engagements

 Diversional therapy

 Social support groups/day/
overnight respite

  Pastoral care

COMMUNITY  
& KEEPING YOU 

CONNECTED



We have eleven accredited aged care homes in Victoria and Tasmania – so most people  
have the option of staying close to their local community and/or loved ones.

The best of care for people in 

WHAT DO WE OFFER? WHAT DOES IT MEAN FOR YOUR PATIENTS?

All Baptcare homes have had their services 
and care nationally recognised for excellence

They can be sure that they will receive the highest standard of 
care

Our homes are managed by senior 
Registered Nurses with years of aged care 
experience

Their care will be overseen by a highly experienced  
healthcare professional

We have trained nurses on-site or on-call  
24 hours a day, 7 days a week

They will receive attentive and high-quality care at all times, 
including overnight and on weekends

We employ experienced Registered Nurses as 
Unit Managers; each Unit Manager oversees 
a specific group of residents

They and their family will have a senior staff member who knows 
them well and provides a consistent point of contact for any 
questions or concerns they may have 

We cater for the changing needs of our 
residents, which range from lower-level care 
through to more complex, high-level care 
requirements

They can be confident that they will receive the highest standard  
of care, even as their needs change

We offer short-term (respite) stays for 
people who need temporary care and 
accommodation

They can stay with us for short periods if they need extra support,  
or to give their usual caregivers time to rest and recharge

We provide ageing-in-place They will be able to stay in the community they know, even if their 
health changes or their needs increase

Our homes are designed for living, from 
private, secure personal rooms – which 
residents can decorate as they wish –  
to bright, airy, open communal spaces 

They will feel at home in our community

We offer a rich and varied lifestyle and 
activities program, with options ranging 
from individual hobbies through to group 
activities and bus outings

They will be able to maintain their interests, enjoy time with  
other residents and be part of a supportive community

Our meals are prepared daily by a chef and 
served individually. Dieticians are involved 
in planning our menus, providing nutritional 
advice and helping us cater for the specific 
dietary requirements of residents

They will have a choice of tasty, healthy meals that meet their 
personal dietary and nutritional requirements 

We offer pastoral care services to our 
residents; these are personalised and flexible

They will have access to dedicated emotional and spiritual 
support from our Chaplains, no matter their background or beliefs



MACLEOD 
BAPTCARE STRATHALAN COMMUNITY

DEVONPORT 
BAPTCARE KARINGAL COMMUNITY

MORWELL 
BAPTCARE ST HILARY'S COMMUNITY

FOOTSCRAY 
BAPTCARE WESTHAVEN COMMUNITY

FRANKSTON 
BAPTCARE PENINSULA VIEW COMMUNITY

KERANG 
BAPTCARE NORTHAVEN COMMUNITY

KEW 
BAPTCARE KARANA COMMUNITY

WERRIBEE 
BAPTCARE WYNDHAM LODGE COMMUNITY

DONCASTER EAST 
BAPTCARE THE ORCHARDS COMMUNITY

WESTMEADOWS 
BAPTCARE BROOKVIEW COMMUNITY

CAMBERWELL 
BAPTCARE HEDLEY SUTTON COMMUNITY

The Baptcare 
communities
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If you would like to know more about our 
home care or residential aged care services, 
simply call 13 BAPTCARE (13 22 78)  
or visit baptcare.org.au. 

about what you need

Call 13 BAPTCARE (13 22 78)  
or visit baptcare.org.au


